ADDITIONAL SERVICES

On this page you can find a full list of additional services.

BuKnuK MmaiicTpa Ansa nepenigKnioueHHs nocnyr Ha TexHonorito PON (a151 NOTOYHMX a6OHEHTIB, L0
KopucTyloTbca TexHosorieto ETHERNET)

Mocnyra gje Ans noTOYHMX aBOHEHTIB - Bi3NYHUX OCIB, AKi MPOXMBAIOTb Y XXMTNOBKX NPUMILLEHHAX (KBapTHpax) e

6YB aKTUBHMIA JOrOBIp Ha NOCyrK AOCTYNy A0 Mepexi IHTepHeT Big JJIOMOHET npoTsirom ocTaHHix 6 (Lectn) MicAuiB Ao AaTh
noAaHHs 3asBKKW. B mocnyry BXoAWTb: MPOBEAEHHS OMTUYHOIO Kabento A0 KBapTUpK; A0 5 METPIB ONTUYHOIO Kabento y KBapTvpi,
BCTaHOBAEeHHS npucTpoto ONU, UTP koHekTop A0 1 MeTpa Ana 3'eAgHaHHA onTuyHoro TepmiHana ONU go Wi-Fi poyTtepy. [loaaTkoBi
MOCNYH, WO HE BXOAATb A0 MOCAYrY, CrIaqyroTbCs OKPEMO.

500.00 UAH

BuKnuK maiicTpa Ans 06CTeXXeHHS NpUMIlLLeHHS 6e3 NoganbLLOoro NiAK/IIOYEHHS B Liel XKe AeHb (ans
6araTokBapTUPHUX 6YAUHKIB)
Byb-aKM BUKNNK MacTpa ANns AiarHOCTUKW | KOHCYNbTaLil LWOAO MOX/IMBUX BapiaHTIB NMPOBEAEHHS MiAKMOYEHHS, NepeBipKy

paHillie icHyto4yoro kabens (He 3aBefleHOro iHTepHeT-NpoBainaepoM TM"JoOMOHET") y Mexax NpUMILLEHHS KNieHTa, KBanidikoBaHoOl
KOHCyNbTaUil 3 NUTaHb NiAKIOYEHHA MOCAYIM IHTEPHET TOLLO.

100.00 UAH

Buknuk maiicTpa ansa nigKnioueHHs nocnyr srigHo rpadiky 3a TexHonorieto Ethernet a6o PON (ans keapTup)

MpoBefieHHst ONTUYHOIrO Kabento A0 KBapPTUPW (Tiibku 4715 6yauHkie 3 PON texHosnoriero). 1o 5 MeTpiB ONTUYHOro Kabento no
KBapTuUpi (Tinibku 4715 6yanHkie 3 PON TexHosorieto).NposefeHHs UTP kabento o kBapTupn. 20 MeTpis UTP Kabento B Mexax
KBapTMp 6e3 nepemillieHHs MebniB Ta KpinneHHs. basoBi HanalTyBaHHs IHTepHeT Ha ogHomy [MK, nigkntoyeHoro 6esnocepenHbo
Kabenem. [oaaTKoBi MOCAyrK, WO He BXOAATb A0 MOCNYIY, CMIayyoTbCA OKPEMO

1,500.00 UAH

TepmiHoBMIA BUKNUK MaiicTpa AN NiAKNIOYEHHS nocnyr 3a TexHonorieto Ethernet a6o PON (ansa keapTup)

3anABKa BUKOHYETHCA Y TEPMiH A0 3-X pOBOUNX OHIB 3 MOMEHTY MiATBEPIXKEHHS Ta OTPUMaHHs onnaTw. lNigpaxyHoK nepiofy
MOYMHAETLCS Ha HACTYMHMIA pOGOYNIA IeHb NiCNS OTPUMaHHS OnnaTw, MNiATBEPAXKEHOMO B BiNiHroOBI cucTemi MNpoBaitfepa Ta
0COBUCTOMY KabiHeTi ABoHeHTa. B mocnyry BXOAMTb: MPOBeAEHHS ONTUYHOro Kabesto [0 KBapTupw (Tinbku ana 6yavHkis 3 PON
TexHosorieto). [1o 5 MeTpiB onTnYHOro kabesto no KBapTupi (Tinbku Ans 6yanHkie 3 PON TexHonorieto). MNposeaeHHs UTP ka6ento
o kBapTvpu. 20 meTpie UTP kabento B Mexax KBapTup 6e3 nepemillieHHs MebniB Ta KpinneHHs. ba3oBi HanawTyBaHHS IHTEpHET Ha
oaHomy MK, migkntoyeHoro 6e3nocepeHbo kabenem. [JofaTKOBi MOCAYIY, LLO He BXOAATb A0 NMOCAYrK, CNAayyroTbCsH OKPEMO

3,000.00 UAH
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BuknuK maiicTpa ans noBTOpHOro nigkntoueHHs nocnyr (texHonoris ETHERNET)

Mocnyroto MoXyTb CKOPUCTaTUCh MeLLKaHLi NPUMILLEHHS (KBapTvpK) , B ki paHiLle, 6yno 3aBeAeHo Kabenb npoBaiiaepa. B nocnyry
BXOAWTb, BIAHOBNEHHA CTaporo kabento y 30Hi BiagnoBiganbHocTi [poBaiigepa. ba3oBi HanalwTyBaHHSA IHTEPHET Ha oaHoMY (1K,
NiAKYEHOro 6e3nocepeHbo Kabenem. [oaaTkosi NOCAyMK, WO He BXOAATL A0 MOCNYrK i BIAHOBNEHHS Kabento B Mexax
KBapTMPW CMnayytoTbCs OKpeMO. TEPMIHOBUIA BUKIUK ( 10 3-X po60o4mnx AHiB) 500 rpH.

250.00 UAH

Buknuk maiicTpa ANns NOBTOPHOro NigKnoveHHs nocnyr (TexHonoris PON)

ocnyroto MoXyTb CKOPUCTATUCh MeLLKaHLi NpUMIlLEeHHS (KBapTUpK abo NpUBaTHOMO BYAMHKY) , B SKi paHille, 6yo 3aBeAeHO
Kabenb NpoBaiaepa. B nocnyry BXOAMTb, BiAHOBNEHHS CTAporo Kabesto y 30Hi BiANOBiAanbHoCTI MNpoBaiiaepa (4o kBapTupu, abo Ao
napkaHy NpvBaTHOro 6yAWHKY). Ba3oBi HanawTyBaHHs IHTEPHET Ha ogHOMY MK, NigKntoueHoro 6esnocepeHbo Kabenem.
[lofaTKoBi MOCNYrK, WO He BXOAATb [0 NOCNYr 11 BiIHOBNEHHS Kabento Ha TepuTopii aboHeHTa (Bif NapkaHa NpyvBaTHOrO 6YAMHKY,
abo B KBApPTUPI) CNIavyoTbCst OKpemMo. TepMiHOBMIA BUKNNK ( A0 3-X po6ouunx AHiB) 700rpH.

350.00 UAH

BUKAMK MaiicTpa Ans nigKlouYeHHs nocnyr 3a rpagikom 3a TexHonorieto PON (Ans NnpuBaTHOro ceKTopy)

MpoknagaHHs Ao 200 M ONTUYHOT iHiT MO onopax Bif, HabAMXKYOI PO3NOAiINbHOI TOYKM NpoBaitepa. MNMoHaa 200 M LiHa 3a
nopatkoBuii MeTpaxk — 10 rpH./M. MpoknagaHHsa Ao 30 M AiHiT no TepuTopii AGoHeHTa Bif HANBAVXKYOT ONopw 1 KpinaeHHs Kabento
[10 BYAMHKY. BypiHHA 0AHOrO OTBOPY A9 NPOBeAeHHS Kabento y 6yanHok. 20 MeTpiB UTP kabento B Mexkax 6yanHKy 6e3
nepemillieHHss MebniB. ba3oBi HanawTyBaHHA [HTepHET Ha ogHoMy (K, migkntoveHoro 6e3nocepeHbo kabenem. MoHTax
onTu4Horo 6okcy FOB Ha onopi Npy HEOHXIAHOCTI 3'€iHAHHSA 3 paHillie MPOKAaAEHO ONTOBOIOKOHHO MiHiErD. YCTaHOBKaA B
NPUMILLIEHHI YXMTNOBOrO 6yANHKY aboHeHTCbkoro TepMiHana ONU BDCOM* B opeHay 3a 5 rpH./mic. [JoaaTKoBi MOCAyri, WO He
BXOAATb [0 NMOCAYrK, CNAayytoTbCs OKPEMO

1,950.00 UAH

TepmiHoBMIi BUKNUK MaiicTpa AN NiAKAIOYEHHS nocnyr 3a TexHonorieto PON (gns npuBaTHOro cekTopy)

3asiBKa BUKOHYETBCS Y TEPMIH [0 2-X POHOUMX AHIB 3 MOMEHTY NIATBEPIXKEHHS Ta OTPUMaHHSA onnatu. MigpaxyHok nepioay
MOYMHAETLCS Ha HACTYMHWIA pOGOUNIA AEHb NICNS OTPUMAHHS ONnaTw, MNiATBEPAXKEHOMO B BINiHroOBI cucTemi MNposaitfepa Ta
0COBUCTOMY KabiHeTi AboHeHTa. MNpoknagaHHa Ao 200 M ONTUYHOI NiHIT MO ONopax Bif HANGAMKYOT PO3NOAINBHOI TOYKHM
npoainaepa. MoHan 200 M LiHa 3a goaaTkoBuUii MeTpaxk — 10 rpH./M. MNpoknaaaHHsa Ao 30 M NiHil no TepuTopii ABoHeHTa Bif
HanGMXKYOT ONOPW i KPINNEHHS Kabento Ao 6yaAnHKY. BypiHHS 0AHOMO OTBOPY ANS NPOBeAEHHS Kabento y 6yanHok. 20 meTpis UTP
Kabento B Mexax NpuMilleHHst AGoHeHTa (ByanHKy abo KBapTupi) 6e3 nepeMilleHHs Me6niB. ba3oBi HanalTyBaHHs IHTEPHET Ha
oaHomy MK, nigknkoyeHoro 6esnocepefHbo kabeneM. MoHTax onTuyHoro 6okcy FOB Ha onopi npy HEOHXiAHOCTI 3'eAHaHHA 3
paHille NPoKIafAeHOK ONTOBOJIOKOHHOK MiHIErD. YCTaHOBKA B MPUMILLIEHHI XXMTNOBOMO 6YANMHKY aBOHEHTCbKOro TepMiHana ONU
BDCOM* B opeHay 3a 5 rpH./mic. JodaTKoBi NOCNYMK, WO He BXOAATL A0 NMOCAYIW, CNiadytoTbCs OKPEMO

3,900.00 UAH

Wizard call for troubleshooting within the subscriber premises in the private sector

Any call to the wizard for diagnostics and work within the subscriber's home from the ONU device, namely: checking the Internet
connection, testing the speed, checking the equipment, repairing the cable, connector, delivery, installation and configuration of
equipment (WI fi router, STB set-top boxes, etc.) etc.).

150.00 UAH
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White static IP

Providing static I.P. the address given by the Provider's server with the link to the MAC address of the Subscriber's equipment.

90.00 UAH per mo.

External dynamic IP

External dynamic I.P.

60.00 UAH per mo.

Mepei3g 3rigHo rpadiky

The cost of the service is minimal and may vary depending on the method of connection at the new address and the urgency of the
service connection. Service is available when the current Customer changes their place of residence and new address is located in
Domonet POP area. Price of the service includes: - retention of the current agreement; - cable layout from Operator's equipment to the
Customer's premises; - connection to the switching equipment port of the Operator; - providing Customer with UTP 5e cable up to 20
metres long for independant layout in the premises (extra cable is paid according to the tariff mentioned in pt.3); - registration of the
Customer's networking equipment in Operator's network; - configuration of the Internet connection Domonet by the standard means
of the operating system installed on Customer's computer (Windows and Ubuntu). No more than 1 device (computer);

1.00 UAH

Professional call for troubleshooting in Customer's premises

Any kind of professional call for diagnostics and execution of works in Customer's premises (in multistorey buildings) including:
checking the internet connection, speed test, equipment check, cable-line repairing, delivering,installation and setup of the equipment
(wi-fi router, STB add-in device, etc.). Professional call is also paid in case of preliminary diagnostics was not done by phone with
Technical Support Department.

100.00 UAH

Professional call for troubleshooting fiber-optic line on Customer's territory in private house

Any kind of professional call for diagnostics and execution of works with fiber-optic line in Customer's premises (starting from the
fence or other poling that guards the Customer's territory up to ONU device).

200.00 UAH

Wi-fi router setup

Setup of any kind of the router.

100.00 UAH
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Emergency professional call for service work

Urgent visit of the professional for customer service out of turn in business hours.

200.00 UAH

SMART TV app setup

The service includes 2 stages: diagnostics and setup. Professional call for diagnostics - 50 UAH.:1. Local network and Customer's
active equipment auditing in Customer's premises. 2. Proposals development in order to change the connection circuit for reliable
internet connection. 3. Confirmation of the connection circuit by the Customer. SMART TV/PC app setup - 150 UAH: setup of the
Internet access for SMART TV - 150 UAH. In case Customer refuses a setup or setup is impossible - 50 UAH is paid in any case.

150.00 UAH

Setup of media-player based on Android OS

Customer's media-player setup (Android OS based only) in order to use video application. The service is one-time and includes: - to
download one free application from market - to instal one video codec (if needed) - to register one playlist in application under the
agreement with the Customer.

150.00 UAH

Cross-patching of Customer's RJ 45 wall jack

The price is given per 1 RJ 45 jack that Customer has already got. The price includes: deinstallation, cross-patching the modular
block, installation.

50.00 UAH

Network setup

Network parameters setup for new Customer's devices (PC, laptop).

40.00 UAH

FTP cable for front wall (external) works

Price is given per 1 meter of the FTP cable for external works and is paid in the following cases: 1. Recurrent cable layout: only the
length of the cable in Customer's premises is paid by the Customer. 2. Primary cable layout: in case Customer refuses cable layout
internally (inside of the building) and orders front wall (external) cable layout. In this case full length of the cable is paid by the
Customer, starting from Provider's equipment up to Customer's equipment.

20.00 UAH
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Installation in private single-storey houses

Floor price is given. The price might fluctuate according to the Customer's tariff and 1) Works outside the Customer's territory: - fiber-
optic cable layout starting from the Provider's nearest optic clutch (often by utility poles) to the Customer's territory (to the fence or
other poling that guards the Customer's territory) - connection of Customer's fiber-optic line to the Provider's central equipment 2)
Works on the Customer's territory (starting from the fence or other poling that guards the Customer's territory to the Customer's
network equipment: PC or wi-fi router): - provision with 30 metres of fiber-optic cable and its layout till ONU device, including up to 10
metres by underground through the existing way on the Customer's territory (if present) - drilling 1 hole to provide fiber-optic cable to
the Customer’s premises — 1 optic patch cord — installation and welding FOB — installation and setup of ONU — Customer’s provision
with the cable (UTP 5e) up to 20 meters long for independent layout in premises; - - registration of the Customer's networking
equipment in Operator's network; - configuration of the Internet connectionDomonet by the standard means of the operation system
installed on Customer's computer (Windows and Ubuntu). No more than 1 device (computer). In case the mentioned cable length is
not enough and Customer needs extra length or additional services, the price for connection growth according to the actual price list,
for example: - extra fiber-optic cable (layout included) according to pt.18 of this price list — extra UTP 5e cable according to pt.3 of this
price list — additional drilling of room walls according to pt.9 of this price list — additional network equipment setup according to pt.5,
pt.11, pt.12, pt.14 (depends on the type of the equipment). Before paid services are done, specialist negotiates the price with the
Customer and performs the services only after full agreement.

500.00 UAH

Fiber-optic cable + its layout on the Customer's territory

Fiber-optic cable + its layout on the Customer's territory (from the Customer's fence or other poling that guards the Customer's
territory to the network equipment: PC or wi-fi router) outboard including cable clips (4 items per 1 meter), and cable layout outboard
along room perimeter (behind the furniture etc. Price is specified per 1 meter.

10.00 UAH

Duct location in Customer's premises

Location of 1 meter of the cable (duct) by dowels or other useful means (4 items per 1 meter) in Customer's premises. Materials are
not included into the price and are provided by the Customer.

40.00 UAH
Drilling 1 hole in Customer's premises
Professional call for drilling extra holes in Customer's premises

20.00 UAH
Welding the optic fibers
Price is given per 1 item.

50.00 UAH
Optic patch cord

50.00 UAH
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Installation of optical fiber outlet

Outlet price is included.

50.00 UAH

1 Gb connection in multistorey building

In case of technical feasibility in points of presence (POP). In price is included: - cable layout from Operator's equipment to the
Customer's premises; - connection to the port in switching equipment of the Operator; - providing Customer with the cable (UTP 5e)
up to 20 metres long for independent layout in premises (additional cable is paid according to the tariff in pt.3); - registration of the
Customer's networking equipment in Operator's network; - configuration of the Internet connectionDomonet by the standard means
of the operation system installed on Customer's computer (Windows and Ubuntu). No more than 1 device (computer);

49.90 UAH

Backup cable in Customer's premises (no layout included)

Backup cable (UTP 5e, GOF) in Customer's premises.

5.00 UAH

Twisted pair cable layout in Customer's premises without moving furniture

Cable layout in Customer's premises outboard including cable clips (3 items per 1 meter), and cable layout outboard along room
perimeter (behind the furniture etc.)

10.00 UAH
Installation of RJ 45 jack
Installation of RJ 45 jack according to the Customer's request (jack price is not included).

50.00 UAH
Connector upset of RJ 45
Connector upset of RJ 45.

30.00 UAH
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